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FPL serves more than 6 million 

homes and businesses across Florida

1. As of Dec. 31, 2025

~93,000 circuit miles of 

transmission and distribution lines1

Generates electricity with                   

all forms of energy

Largest electric utility in the U.S.

Florida Power & Light Company

About FPL

Serving Florida for over a century

Powering portions of 43 counties
Counties FPL Serves
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Our team works every single day to…

3

Provide 

reliable 

electricity

Diversify 

our mix of 

generation

Keep            

bills as low 

as possible

Florida Power & Light Company

About FPL
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We built a resilient grid customers can count on – and are 

continuing to strengthen it by making smart investments
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1. Steel or concrete, built to withstand extreme winds from severe weather

2. Since 2011

3. Earned PA Consulting ReliabilityOne® National Reliability Award for eighth time in 11 years in November 2025

Reliability

Recognized in 2025 for providing 

nation’s best reliability3

of transmission lines are strengthened197%

of distribution lines underground50%

of main power lines are storm-hardened85%

outages avoided through technology217 MM

Florida Power & Light Company
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Investing in the grid helps us serve customers when they need us most

Storm Response

Reducing outage times

Avoiding outages altogether

Speeding response efforts

Helping economy bounce back

Florida Power & Light Company
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Smart grid technology prevents outages and allows 

us to restore power before deploying our crews

Connects 240,000+ grid 

devices and 6 MM+ 

smart meters across 

homes and businesses

Grid Intelligence System Control

Helped restore power 

faster and avoid more than 

1.6 million customer 

interruptions in 2025

Reliability

Uses real-time data to 

enhance grid visibility 

within diagnostic and 

control centers
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Drones survey damage faster and pinpoint where to send crews

Provide real-time aerial 

visibility into storm damage

Quickly share information and video 

with our restoration teams
FPLAir One supports routine 

inspections and storm response
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FPL has a proven plan and an experienced team

Year-round grid hardening to prepare 

for hurricanes and severe weather
Annual storm drill
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and Distribution Control 

Center are the logistical hubs 

for all emergency events

Hardened to withstand 

Cat 5 storms

24/7 operations

100+ storm riders
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Coordinated restoration 

helps communities 

recover faster

Restoration 
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FPL partners with local leaders to identify 

critical infrastructure

Designate major hospitals 

and 911 call centers for 

priority restoration

County emergency 

management further identifies 

critical infrastructure functions

Balance critical functions 

and customer needs

Focus on restoration 

priorities that bring 

communities back faster
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FPL pre-identifies 100+ staging sites statewide to position crews and equipment 

closer to impacted areas and accelerate restoration

Mutual Assistance Staging Sites Mobile Vehicle Fleet
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We follow a plan that calls for restoring power to the largest number of 

customers safely and as quickly as possible
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A

Immediately following a storm, 

we repair power plants, 

transmission lines and 

substations that are essential to 

restoring service across the 

system

B

As grid repair begins, we 

prioritize restoring main lines that 

serve hospitals, 911 call centers, 

police stations, fire stations and 

county-designated critical 

facilities

C

At the same time, we focus on 

major lines and community 

corridors that can safely restore 

power to the greatest number of 

customers in the shortest 

amount of time

D

From here, we repair the 

infrastructure serving smaller 

groups and neighborhoods, 

converging on the hardest hit areas 

until every customer’s power is 

restored
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Preparing now – before a hurricane forms or threatens Florida – will make a 

meaningful difference in how we recover together

For tips on how to prepare for hurricane season, visit FPL.com/Storm

Always stay at least 10 feet away from 

power lines

Schedule professional tree trimming early 

in the season – not right before a storm

Consider medically-essential power needs

Use generators only as directed and 

outside of your home

Stay connected with us through all our 

communication channels
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We’re diversifying our power generation – investing 

in all forms of energy – to save you money

Diverse Energy

Natural Gas

Solar

Nuclear

Battery Storage

Florida Power & Light Company

~$18 B 
savings in avoided fuel 

costs since 2001

Legacy
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$136.64 

$163.42 
$176.89 

$197.41 
$204.83 

FPL Florida

Public

Utilities

Tampa

Electric Co.

Duke

Energy FL

National

Average

We’re putting customers 

first and working to keep 

bills as low as possible

1. Rates effective January 2026. National Average reflects 50 utilities selected 

for comparison, including the rate case ROE peer group, utilities with large 

customer bases and MWh sales, and a mix of geographic diversity. Bill amounts 

reflect the latest available information and may have different effective dates. Florida Power & Light Company 16

Keeping Bills LowLegacy

Efficient operations

Smart investments

Deploying technology

Keys to success

Monthly residential 1,000-kWh bill1
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We’re continuing to find ways to help customers manage their bills
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Keeping Bills Low

Florida Power & Light Company

FPL Budget Billing®House of Savings

FPL Care to Share®
Low-Income Home Energy 

Assistance Program (LIHEAP)
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We are committed to powering Florida’s growth

360+ 
projects  

recruited1

~58,000 
new and     

retained jobs1

$11.5 B 
of capital 

investment1

18Florida Power & Light Company

Economic Development

1. As of March 2026 (aggregate since 2012)
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It’s a privilege to 

power Florida and 

serve our community

55,000+ 
volunteer hours 

logged in 2025

$4.5 MM+ 
raised to support 

local causes

19Florida Power & Light Company

Community
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